
Caregility Instructions 

 
 

• On a chrome/chromium browser type Mobile.uheplatform.com 
• You should see the following (similar to what you see on the mobile app) 

 

 
 

• To get to the ED Telestroke Cart (the vast majority of the calls), click on “Bedside” 
• For Princeton: 

 
 

• For CCH: 



Caregility Instructions 

 
• Hit CALL 
• IF they are utilizing the i-Pad, Click on “Patient” 
• In the search bar enter either: 

o CCH ED I PAD 
o MCP ED I PAD01 

 
You will then be dialed in to the consult.   
 
*** If you are joining the consult from a mobile device you must click the RED disconnect button to leave 
the call, THEN you can close the App***  
 
Some other helpful hints: If you notice a lag in camera movement, you can click on the 3 bars under the 
home (patient system controls) : 

and move the patient 
video speed (it defaults at 5, but can go to 15).   
 
 
Also as an FYI, if you have the Caregility platform open (but not in a call), you will not be able to use your 
camera for other teleconferences.  You will need to close Caregility use the camera in other applications. 
 
Documentation in PennChart is unchanged. 
 


